= VL2000
MULTISUNS Multi-Channel Voice Logging System

Reliable analog, digital, T1/E1, SIP and IP recording solution

® Product Overview

The VL2000 Voice Logging System is built on advanced
high-impedance recording card technology and the
Windows 11 / Windows Server 2022 / 2025 platform. It
provides a reliable, next-generation telephone recording
solution for mission-critical communications.

Each recording server can be flexibly expanded from 8
channels up to 240 channels. Multiple recording hosts
can also be expanded over the network using a Client /
Server architecture.

Recordings are stored as files on hard drives or backed
up to various storage media. The total recording capacity
of each host can be expanded from 10,000 hours to
more than 400,000 hours, supporting long-term,
non-stop recording requirements.

High-Reliability Recording Chassis
* 4U industrial-grade platform

 Supports up to 240 channels per host

* Scalable storage for long-duration recording

® |deal Applications

Securities and futures Financial services Contact centers Mass media operations Airports and ports

Police agencies Lawful monitoring Other professional communication environments

Scalable Client / Server Recording Architecture
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MULTISUNS VL2000

Multi-Channel Voice Logging System

Comprehensive recording, management and monitoring capabilities

® Key Features

Windows-based platform with an intuitive icon-driven

Optional SNMP centralized multi-host management and

1 GUIthat clearly shows system status and is easy to e factory-assisted system monitoring.
operate. Optional stereo recording separates the caller and
Supports analog lines, T1/E1 trunks, SIP trunks, - called-party audio.

2 dedicated digital station lines, and IP recording. Optional remote-control capability.

High-impedance parallel recording does not affect live 15 Optional online live monitoring.
conversations. Also s_upports Avaya DMCC, Cisco BIB, 16 Optional caller-ID pop-up notification service.
and Peltapath repordmg. L Optional SMDR billing function.

3 PIEWIEE o) BMEIEEATEISE0 S e s 18 Optional speech recognition that converts recordings
management and recording search interfaces. 19" into text.

4 Mult!-level_ password protection. S_System agimlr_ustranon, Optional backup targets: HDD and NAS.
configuration, and playback require authorization. Four 20 Optional redundancy or high-availability dual-control
password complexity levels are available. 21 system

5 R RO SEELEn (o) date/tlm'e, CENTIE], T2 Optional LDAP/LDAPS and Single Sign-On integration.
name, user ID, group, caller ID, dialed number, 22 . S .
keyword, and call category. s Opt_l(_)na_l AES 2_56-GCM re_cordlng file encryp?lon, SHA

. . n verification against tampering, plus vulnerability
Search and playback do not interrupt ongoing recording. . ;

6 Playback supports waveform display, software volume Sl & S iRl SR,
control, and quick navigation between records.
Recording schedule by 30-minute time slots. Recording

7 can be enabled or disabled for each period.

Event logs and alarms for insufficient storage, abnormal

2 recording status, and other events. Daily system status
reports can be sent automatically by e-mail.

Alarm methods: on-screen display and speaker alert;

9 e-mail; outbound call alert (optional); SMS (optional);
SNMP (optional).

Statistical reports by selected date range, channel, or

o group: number of calls, total duration, inbound/outbound
counts, and average call duration.

Recording trigger modes include voice activation,

e voltage change, and digital phone signaling such as
off-hook/on-hook. API control is also available for
external applications such as call centers.

1 Energy-saving scheduled power on/off mode reduces

unnecessary power consumption.

® System Architecture
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Monitoring interface, playback interface and hardware platform

® System Screens
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VLMonitor Playback

Real-time channel monitoring dashboard Web playback and recording search interface

® Hardware Platform

VL2000 Recording Chassis

* Dimensions: 480 mm (L) x 482 mm (W) x 177
mm (H, 4U)

e Maximum TDM recording channels: 240
¥72000 4

” e Maximum T1 / E1 interfaces: 8

« Designed for stable long-term operation

« Suitable for scalable enterprise voice logging
deployments
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Clean technical summary for engineering and procurement reference

® Technical Specifications

Core electrical and environmental specifications of the VL2000 system.

Operating System Windows 11 / Windows Server 2022 / 2025
Input Impedance Analog lines: 33 K ohms; Digital lines: 30 K ohms
Crosstalk -70 dB at 1 kHz

Frequency Response 300 - 3400 Hz

Automatic Gain Range -38 dBm to +9 dBm

Operating Temperature 0-55°C

Relative Humidity 20% - 80%

Power 110 - 220 VAC, 47 - 63 Hz

Signal-to-Noise Ratio 40 dB or higher

Channels per Recording Host TDM: 8 - 240; IP: 10 - 500
Input Signals Analog lines, digital station lines, T1/E1, IP

Compliance FCC Part 15 Subpart B Class A; CISPR 22 Class A; CE-EMC

Designed for Professional Voice Logging Applications

The VL2000 platform combines scalable recording capacity,
multiple interface support, and flexible deployment options,
making it suitable for finance, public safety, transportation,
customer service, and other mission-critical environments.
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